
Student Account FAQs

Q.  How do I add a parent to Transact?
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A.  To add a parent to Transact, please follow these steps:



go to the UD website:  udallas.edu



Once on the website,



Click on      to access the menu,



Click on     



Click on     



Click on     



To log-in to BannerWeb, your Username is the section of your email address before the 
“@udallas.edu”. 



For UD Crusader, whose UD email address is “udcrusader@udallas.edu”, it will be 
“udcrusader”.

udcrusader



Your password is your UD ID number

udcrusader 900000001



Click on 

udcrusader 900000001



If you need help with your log-in information, please email support@udallas.edu

Please include your name, UD ID#, and what you are trying to log-in to 
(in this case, BannerWeb)



This is your Transact home screen.  Click on

UD Crusader
University of Dallas

UD

Previous Balance

Summer 2024 Balance
Summer 2024 Estimated Aid
Summer 2024 Balance including Estimated Aid

Fall 2024 Balance                                           
Fall 2024 Estimated Aid
Fall 2024 Balance including Estimated Aid

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00



In the “Payers” section, you can give permission for an additional payer, 
such as a parent, to access your account.

UD

UD Crusader

UD Crusader



To add a parent, click on 

UD

UD Crusader

UD Crusader



Enter the information for the parent,

UD

UD Crusader

UD Crusader



allow access by checking the boxes, 

UD

UD Crusader

UD Crusader



Send invitation

and click on 

UD

UD Crusader

UD Crusader

Send invitation



The person indicated will receive an email to register for access to Transact.

Send invitation

UD

UD Crusader

UD Crusader



Follow the instructions in the email.

Send invitation

UD

UD Crusader

UD Crusader



Only the student can reset their parents password, if a reset is needed. 

Send invitation

UD

UD Crusader

UD Crusader
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If you have additional questions or run into problems, please email us at

bursar@udallas.edu


